
 

 

South Essex Colleges Group Social Media Guidelines 

 

When used correctly social media can be an effective way to reach out to students and promote the 
college and courses to potential future students. Privacy and confidentiality should be respected 
across all social media platforms. That includes photos taken at your workplace or workplace 
events.  
 

To ensure the benefits of social media are enjoyed as fully as possible, those with 
departmental/course social media accounts must adhere to the college’s Social Media Guidelines: 

• Remember - social media posts are in the public domain. Employees must not post or 
release any information that is considered confidential or not public. 

• Check and double check spelling, punctuation and grammar of all posts. This is of paramount 
importance since your posts are representing an educational establishment. 

• Personal information must never be disclosed on social media. Posts must be GDPR 
compliant (including photos).  

• Do not share info about coworkers or customers, financial disclosures, or private 
communications. 

• Your posts represent the college and as such must not bring its reputation into disrepute in 
any way. Never post content that could be deemed as discriminatory, offensive or 
defamatory. If in doubt, don’t post. 

• Avoid sharing intellectual property and be conscious of copyright laws, intellectual property 
and trademarks. 

• Be respectful, polite and patient when engaging in conversation. 
• It is your responsibility to ensure information is correct and kept up to date. 
• DON’T engage with competitors or customers in an inappropriate way 
• Ensure all college branding is up to date to ensure consistency. If in doubt, contact 

press@southessex.ac.uk 
• Individual course accounts must be made known to the marketing team via 

press@southessex.ac.uk.  Individual course accounts are subject to being monitored. 
• The main college social media accounts are often the best way to engage with students. 

Follow the college’s main accounts below to ensure your posts can be shared where 
appropriate: 
Facebook: www.facebook.com/southessexcollege 
Twitter: www.twitter.com/SouthEssexColl 
Instagram: @SouthEssexCollege 
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